
We ask that you read this privacy notice carefully as it contains important information on who we are, how 
and why we collect, store, use and share personal information, your rights in relation to your personal 
information and on how to contact us and supervisory authorities in the event you have a complaint. 

Summary: 

We use your data to administer the sport of polo, to provide our membership and directory services to you, to 
promote our work and our services, to keep you informed of our activities, and to meet and enforce our legal 
obligations. 

We will retain your handicap and membership information (not including your payment data) indefinitely  

This notice lists the people with whom we share your personal data, including the club you specify  
membership affiliation with, any patron you may have as a player, international polo associations and external 
service providers we use (including our email service provider and the operator of our membership platform). 

We are happy to answer your questions about any of this – email us at will@hpa-polo.co.uk. 

Who we are 

The Hurlingham Polo Association (‘HPA’) collects, uses and is responsible for certain personal information 
about you. When we do so we are regulated under the General Data Protection Regulation which applies 
across the European Union (including in the United Kingdom) and we are responsible as ‘controller’ of that 
personal information for the purposes of those laws. 

This Privacy Notice is directed to you if you are a member of HPA, or are listed in our directory on our website 
at www.hpa-polo.co.uk (“our website”) or our membership platform (“platform”) managed on our behalf by 
Sport:80 Services Limited. 

The personal information we collect and use 

Information collected by us if you are a member, player or a coach listed on our directory 

We collect the following personal information when you provide it to us. References to the basis of processing 
(e.g. "Basis: Legitimate Interest”) are a reference to the article of the General Data Protection Regulation 
under which we undertake the processing in question. More information is provided on the different bases for 
processing [here]. 

• Information you provide when you apply to be listed on the directory on our website, or someone 
applies on your behalf. We use this to display to users of our website, and to help us administer the 
sport of polo by arranging matches and linking players, coaches and managers. Basis: Consent; 
Performance of Contract; Legitimate Interest. 

• Further information you provide to us in emails and phone calls with you following submission of your 
information. We use this to display to users of our website. Basis: Consent; Performance of Contract; 
Legitimate Interest. 

• We collect your name and email address when you sign up to receive promotional information. We 
use this to send you the newsletter, which may contain news about our own activities, products and 
services and those of our partners. 

We may also need to process your data for compliance with a legal obligation to which we are subject. 

Information collected by us if you apply to become a member of HPA 

We collect the following personal information when you provide it to us, or to the operator of our platform 
Sport:80. References to the basis of processing (e.g. "Basis: Legitimate Interest”) are a reference to the article 
of the General Data Protection Regulation under which we undertake the processing in question. More 
information is provided on the different bases for processing [here]. 

• Information you provide when applying to become a member, or enquire about becoming a member. 
We use this to help us process your application for membership, and provide you with the benefits of 
membership. We also use this to display to users of our website who search for members. We also 

http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=EN
http://www.hpa-polo.co.uk/


use it to help our affiliated polo clubs manage their membership details, and for them to validate your 
email address as a member of that club. Basis: Performance of Contract; Legitimate Interest. 

• Any payment data you provide to us which may contain personal data (for example, on a payment 
card). We use this for the purposes of arranging payment for your membership. Basis: Performance of 
Contract. 

• Your preferences as to whether we contact you with promotional information about HPA. We use this 
to make sure we don’t send you anything you have asked not to receive. Legal basis: Consent; 
Legitimate Interest 

• Any communication with you, and any feedback you give us regarding HPA. We use this to help us 
provide and improve the service we offer and the way we operate. Basis: Legitimate Interest. 

Additionally, we will also use your information in the event that we need to enforce our membership 
terms of service. Basis: Legitimate Interest. 

We may also need to process your data for compliance with a legal obligation to which we are subject. 

Information collected from other sources 

We also obtain personal information from other sources as follows: 

• If you are a polo player that has a patron, we may receive information from your patron about you, 
including all information needed to create a membership profile for you. Basis: Legitimate Interest. 

• We receive handicap information from the club with whom you are affiliated. We use this to display 
to users who search for members on our website. Basis: Performance of Contract; Legitimate Interest. 

• We use cookies to track activity our websites. For more details, please see our [Cookies Policy.]  Basis: 
Consent; legitimate interest. 

• If you apply to be a member, we request confirmation of your status as a member of the club you 
specify when applying, and the club provides us with confirmation whether or not you are a member 
of the club. Basis: Consent; legitimate interest. 

Who we share your personal information with 

We routinely share your personal information with a range of third party service providers who help us with 
our operations and our promotional efforts. These include Sport:80, the provider of our platform. Sport:80 
uses Stripe, a payment services provider, to process payment transactions. Sport:80’s privacy policy is here - 
https://hpa.sport80.com/policies/privacy_policy.  

If you are listed in our directory, your personal data in our directory will be accessible by any visitor to our 
website. 

If you are a member, all the information in your membership application and membership profile will be 
shared with the club you specify that you are affiliated with. 

If you are a listed in our directory on our website, we will share your information with recognised international 
polo associations. 

If you are a polo player who is covered by HPA’s third party insurance policy, we will if necessary share with 
our insurer your name, and the relevant circumstances of any incident notified under our insurance. 

If you are a player listed in our directory, we will share your contact details and handicap with team managers 
who wish to consider selecting you for a team. 

If you are part of a club or organisation which has appointed an administrator to manage memberships 
including yours, that administrator will have access to your membership profile and the right to make changes 
to it. 

We will share personal information with law enforcement or other authorities if required by applicable law. 

We will not share your personal information with any other third party. 

https://hpa.sport80.com/policies/privacy_policy


How long your personal information will be kept 

• Handicap search information: 5 years since the lapse of your membership. 

• Other member data in our directory: we will keep this accessible to visitors of our site for the duration 
of your membership. We will retain it indefinitely as required by our legitimate interest in 
administering the sport of polo 

• Data in our internal membership register: we will keep this for the duration of your membership, and 
indefinitely thereafter. 

• Payment data: 6 years from the date of the transaction. 

Transfer of your information out of the EEA 

We may transfer your personal information to Mailchimp, our email service provider based in the USA. We do 
this to help us provide and promote our services and our work, and to help us engage with current and 
potential members. Sport:80 uses Stripe to process payments on the membership platform, and this also 
involves transfer of data to the USA. The USA does not have the same data protection laws as the United 
Kingdom and European Economic Area. Whilst the European Commission has not given a formal decision that 
the USA provides an adequate level of data protection similar to those which apply in the United Kingdom and 
EEA, any transfer of your personal information to Mailchimp and Stripe will be subject to appropriate 
safeguards as permitted under the General Data Protection Regulation that are designed to help safeguard 
your privacy rights and give you remedies in the unlikely event of a misuse of your personal information. These 
include Mailchimp’s and Stripe’s EU-US Privacy Shield certification. You can learn more about the EU-US 
Privacy Shield here - https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/eu-
us-privacy-shield_en 

We may also, share your information with international polo associations outside the EEA for the purposes of 

their contacting you with regard to polo activities. We will only transfer your personal data to countries that 

have been deemed to provide an adequate level of protection for personal data by the European Commission. 

For further details, see https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-

eu/adequacy-protection-personal-data-non-eu-countries_en. 

We will not otherwise transfer your personal data outside of the United Kingdom or EEA. 

Your rights 

Under the General Data Protection Regulation you have a number of important rights free of charge. In 
summary, those include rights to: 

• access to your personal information and to certain other supplementary information that this Privacy 
Notice is already designed to address 

• require us to correct any mistakes in your information which we hold 

• require the erasure of personal information concerning you in certain situations 

• receive the personal information concerning you which you have provided to us, in a structured, 
commonly used and machine-readable format and have the right to transmit those data to a third 
party in certain situations 

• object at any time to processing of personal information concerning you for direct marketing 

• object to decisions being taken by automated means which produce legal effects concerning you or 
similarly significantly affect you 

• object in certain other situations to our continued processing of your personal information 

• otherwise restrict our processing of your personal information in certain circumstances 

For further information on each of those rights, including the circumstances in which they apply, see the 
Guidance from the UK Information Commissioner’s Office (ICO) on individuals rights under the General Data 
Protection Regulation. 

http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=EN
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/eu-us-privacy-shield_en
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/eu-us-privacy-shield_en
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=EN
http://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
http://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/


If you would like to exercise any of those rights, please: 

• email us at will@hpa-polo.co.uk 

• let us have enough information to identify you,  

• let us have proof of your identity and address (a copy of your driving licence or passport and a recent 
utility or credit card bill), and 

• let us know the information to which your request relates, including any account or reference 
numbers, if you have them. 

If you would like to unsubscribe from any email newsletter you can also click on the ‘unsubscribe’ button at 
the bottom of the email.  

Keeping your personal information secure 

We have appropriate security measures in place to prevent personal information from being accidentally lost, 
or used or accessed in an unauthorised way. We limit access to your personal information to those who have a 
genuine business need to know it. Those processing your information will do so only in an authorised manner 
and are subject to a duty of confidentiality. 

We also have procedures in place to deal with any suspected data security breach. We will notify you and any 
applicable regulator of a suspected data security breach where we are legally required to do so. 

 If you want detailed information from Get Safe Online on how to protect your information and your 
computers and devices against fraud, identity theft, viruses and many other online problems, please visit 
www.getsafeonline.org. Get Safe Online is supported by HM Government and leading businesses. 

Persons Under the Age of 18 

Our website and our membership platform are not intended for those under 18 years of age. No one under 
age 18 is permitted provide any personal information to or on our website or platform. We do not knowingly 
collect personal information from people under 18 years of age.  

Sensitive Data 

We do not collect any ‘special categories of data’ about you  - this includes details about your race or ethnicity, 
religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade union membership, 
information about your health and genetic and biometric data). Nor do we collect any information about 
criminal convictions and offences. 

How to complain 

We hope that we can resolve any query or concern you raise about our use of your information. 

The General Data Protection Regulation also gives you the right to lodge a complaint with a supervisory 
authority, in particular in the European Union (or European Economic Area) state where you work, normally 
live or where any alleged infringement of data protection laws occurred. The supervisory authority in the UK is 
the Information Commissioner who may be contacted at https://ico.org.uk/concerns/ or telephone: 0303 123 
1113. 

Changes to this privacy notice 

This privacy notice was last updated on 24.05.2018. 

We may change this privacy notice from time to time, when we do in any way that affects you significantly we 
will inform you. 

How to contact us 

Please contact us if you have any questions about this privacy notice or the information we hold about you. 

If you wish to contact us please send an email to will@hpa-polo.co.uk, or write to us at Manor Farm, Little 
Coxwell, Faringdon, Oxon, SN7 7LW. 

mailto:will@hpa-polo.co.uk
http://www.getsafeonline.org/
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=EN
http://ico.org.uk/concerns/


Legal Bases for Processing 

In the section of this notice which sets out what data we collect and how we use it, we refer to different legal 
bases for processing. Further details on each of those are set out here. 

Legitimate Interest means the interest of our business and the participants in the sport of polo, in conducting 
and managing our operations as the governing body for the sport of polo, and to enable us to give you the best 
service and the best and most secure experience. We make sure we consider and balance any potential impact 
on you (both positive and negative) and your rights before we process your personal data for our legitimate 
interests. We do not use your personal data for activities where our interests are overridden by the impact on 
you (unless we have your consent or are otherwise required or permitted to by law). You can obtain further 
information about how we assess our legitimate interests against any potential impact on you in respect of 
specific activities by contacting us.  

Performance of Contract means processing your data where it is necessary for the performance of a contract 
between us and you or to take steps at your request before entering into such a contract. 

Comply with a legal or regulatory obligation means processing your personal data where it is necessary for 
compliance with a legal or regulatory obligation that we are subject to. 

Consent means your affirmative, informed consent.



 


